
                                                                                                                                                     

evsjv‡`k b¨vkbvj BÝy¨‡iÝ †Kvt wjt 

cÖavb Kvh©vjq(iwk` UvIqvi), evox bsÑ11,‡ivW bsÑ18, 

¸jkvb-01, XvKv-1212| 

www.bnicl.net 

 

 

‡mev cÖ`vb cÖwZkÖæwZ (Citizen’s Charter) 
 

 
1) wfkb I wgkb t 

    wfkb t exgv Lv‡Z evsjv‡`‡ki me‡P‡q wbf©i‡hvM¨ I cQ›`mB cÖwZôv‡b cwibZ nIqv Ges MÖvn‡Ki  

    ¯^v_© mswkøó wel‡q DbœZ exgv †mev cÖ`v‡b cÖkswmZ GKwU wek¦ ’̄ eª¨v‡Û cwiYZ nIqv| 

 

wgkb t exgv Lv‡Z AvšÍRv©wZKfv‡e ¯^xK…Z AvBb-Kvbyb Ges wbqš¿YKvix KZ…©c‡ÿi wewaweavb †g‡b D”P cÖ‡Yvw`Z `ÿ Kg©x‡`i 

mgš̂‡q exgv MÖnxZvi ¯̂v_© mswkøó wel‡q DbœZ exgv †mev cÖ`vb Ges †Kv¤úvbxi †kqvi‡nvìvi‡`i ¯^v_© msiÿ‡Y Kvh©Ki cÖwZôvb 

wnmv‡e Ae`vb ivLv| 

 

g~j¨‡evat 

 MÖvn‡Ki Pvwn`vi m‡e©v”P AMÖvwaKvi eRvq ivLv| 

 Kvh©µ‡g ¯̂”QZvi m‡e©v”P gvb eRvq ivLv| 

 ‡ckv`vix‡Z¡ •bwZK mZZvi D”Pgvb eRvq ivLv| 

 

A½xKvit 

 MÖvnK‡`i mv‡_ Avgv‡`i mKj Kvh©µg gvwR©Z, b¨vqm½Z Ges hyw³m½Zfv‡e mgvavb Kiv| 

 Avgv‡`i †mev m¤ú‡K© Avgv‡`i mKj cwjwm WKz‡g›Umg~n Ges `vex cÖwµqvmg~n ¯”̂Q I m¤ú~Y© Z_¨ cÖ`vb wbwðZ Kiv|  

 evwbwR¨Kfv‡e Kvh©Ki exgv Pvwn`vi bZzb cwjwm/Kfv‡iR cÖ`v‡b mvov cÖ`vb Ges Avw_©Kfv‡e A¯^”Qj †kÖbxi Pvwn`v 

Dc‡hvMx exgv †mev wbqwgZ cÖ`vb Kiv| 

 ‡mev DbœZ Kivi c×wZ cÖwµqvi Rb¨ MÖvnK‡`i mail@bnicl.net  G wb‡ew`Z B-‡gBj myweavi gva¨‡g †mev DbœwZi 

Rb¨ Dchy³ mycvwik/civgk© MÖnb Kiv| 

 ch©vqµwgK gvb DbœZ Kivi Rb¨ yearly †mevi gvb ch©v‡jvPbv Kiv Ges me©‡kl cÖhyw³, cÖwµqv mnRxKiY I c×wZ 

ch©v‡jvPbv MÖn‡bi gva¨‡g MÖvnK mšÍwó DbœZ Kiv| 

 ‡Kv¤úvbxi nUjvBb b¤^i 09613112233 Gi gva¨‡g mve©ÿwYK †mev cÖ`vb Kiv|  

 

 

‡mevi gvbt 

 wbqš¿YKvix KZ…©cÿ KZ©„K exgv †mev MÖnxZvi wba©vwiZ gvb`Û h_vh_ cwicvj‡b AvcÖvY †Póv Kiv| 

 MÖvnK‡`i `vex ev Ab¨ †Kvb †mevi Pvwn`v wb®úwËi Rb¨ ¯úófv‡e I ¯^”QZvi mwnZ m¤úbœ Kiv| 

 Awf‡hvM gxgvsmvi j‡ÿ¨ kvLv/wefvM/AvÂwjK Kg©KZ©vi mv‡_ MÖvnK‡`i e¨w³MZ cvi¯úwiK †hvMv‡hv‡M Df‡qi Rb¨ 

mgq wba©vwiZ Kiv| 

 

 

 



                                                                                                                                                     

¯^”QZvi I AcKUZvi gvbt 

 ‡mev DbœwZ Kivi c×wZ cÖwZwµqvi Rb¨ MÖvnK‡`i DbœZ mycvwik MÖn‡Yi gva¨‡g bvMwiK my‡hvM  mail@bnicl.net G 

wb‡ew`Z B-‡gBj myweavi gva¨‡g †mev DbœwZi Rb¨ Dchy³ civgk© cÖ`vb Kivi Rb¨ Avgš¿Y Rvbv‡bv| 

 Kvh©µg GjvKvq me©‡kl cÖhyw³, cÖwµqv mnRxKiY, wm‡÷g I c×wZ ch©v‡jvPbv MÖn‡Yi gva¨‡g MÖvnK mšÍwó DbœZ 

Kiv| 

 ch©vqµwgK gvb DbœZ Kivi Rb¨ evwl©Kfv‡e †mevi gvb ch©v‡jvPbv Kiv| 

 

‡mevi gv‡bi †eÂgvK©/gvcKvwVt 

cÖ¯Íve MÖn‡Yi wm×všÍ 

 AwMœ, †bŠ, †gvUi Ges wewea exgv Pvwn`vcÎ Rgv`v‡bi 1 Kvh©w`e‡mi g‡a¨| 

 wcÖwgqvg cÖvwßi 1 Kvh©w`e‡mi g‡a¨ cwjwm Bmy¨ m¤úbœ| 

 cwjwmi †gqv` †kl nIqvi 15 Kvh©w`em Av‡M c~Y©bexKiY †bvwUk Rvix| 

 `vexi Aby‡e`b cÖvwßi 03 Kvh©w`e‡mi g‡a¨ mv‡f©qvi/Z`šÍKvix wb‡qvM cÖ`vb| 

 cÖ‡qvRbxq KvMRcÎ/e¨vL¨v cÖvwßi 30 Kvh©w`e‡mi g‡a¨ exgv `vexi wm×všÍ MÖnY| 

 exgv `vex msµvšÍ cÖ‡`q fvDPvi cÖvwßi 30 Kvh©w`e‡mi g‡a¨ `vexi A_¨ cÖ`vb| 

 cÖ‡qvRbxq KvMRcÎ cÖvwßi 30 w`‡bi g‡a¨ `vex MÖnb‡hvM¨ bv n‡j MÖvnK‡K AewnZ KiY| 

 MÖvnK Awf‡hvM cÖvwß ¯^xKvi 3 Kvh©w`e‡mi g‡a¨ Ges 30 Kvh©w`e‡mi g‡a¨ Awf‡hvM wb®úwZ KiY| 

 

evsjv‡`k b¨vkbvj BÝy¨‡iÝ †Kvt wjt †h †mev¸‡jv w`‡q _v‡K Zvi mvivskB n‡jv GB mb`| MÖvnK †mevi GB mb‡`i myweavw` 

wbw`©ó mgq ci ci g~j¨vqb Kiv n‡e Ges †hLv‡bB cÖ‡qvRbxq Dchy³ weavb cÖeZ©‡bi AwfcÖvq cvIqv hv‡e, Zv ciL K‡i 

cÖ‡hvR¨ n‡j bvMwiK †mevi AšÍ©fz³ Kiv n‡e| 

 

2) cÖwZkÖæZ bvMwiK †mev t  

µwgK 

bs 

welq ‡mev cÖ`vb 

c×wZ 

cÖ‡qvRbxq KvMRcÎ 

Ges cÖvwß¯’vb 

‡mevi g~j¨ 

Ges 

cwi‡kva 

c×wZ 

‡mev cÖ`v‡bi 

mgqmxgv 

`vwqZ¡cÖvß Kg©KZ©v (bvg,c`ex, 

†dvb b¤̂i I B‡gBj) 

01 Z_¨ AwaKvi 

AvBb †gvZv‡eK 

Z_¨ cÖ`vb Kiv 

AwahvwPZ Z_¨ 

cÖ̀ vb 

(cÎ/wmwW/mdU 

Kwc) 

Z_¨ cÖvwßi Rb¨ B-

‡gBj/ 

d¨v·/WvK‡hvM/ 

mivmwi wbw`©ó di‡g 

Av‡e`b 

webvg~‡j¨/ 

wewa 

†gvZv‡eK 

wba©vwiZ g~‡j¨ 

ZvrÿwbK/30 

(wÎk) 

Kvh©w`em 

Rbve ‡gvt gvmy` ivbv,  

wmwbqi fvBm †cÖwm‡W›U I  

†Kv¤úvbx mwPe (fvicÖvß) 

‡dvbt 01711582560 

‡gBjt masud.rana@bnicl.net 

02 exgv 

cwjwm/Kfvi‡bv

U/ mvwU©wd‡KU 

Bmy¨ msµvšÍ 

nvW© Kwc I B-

‡gBj gva¨‡g 

Kwc 

mswkøó KvMRcÎ 

`vqMÖnY wefvM, cÖavb 

Kvh©vjq 

wewa 

†gvZv‡eK 

wba©vwiZg~‡j¨ 

ZvrÿwbK/03 

(wZb)  

Kvh©w`em 

Rbve Gm. Gg. mwdDjøvn,  

mnKvix e¨e ’̄vcbv cwiPvjK  

(AewjLb I kvLv wbqš¿Y wefvM) 

‡dvbt 01714071501 

B‡gBjt shafi@bnicl.net 

03 exgv `vex 

DÌvcb/wb®úwË 

msµvšÍ 

nvW© Kwc I B- 

†gBj gva¨g 

Kwc 

mswkøó KvMRcÎ `vex 

wefvM, cÖavb Kvh©vjq 

webvg~‡j¨/ 

wewa 

†gvZv‡eK 

wba©vwiZ g~‡j¨ 

30(wÎk)  

Kvh©w`em 

Rbve G.wU.Gg. gv‡jKz¾vgvb,  

mnKvix e¨e ’̄vcbv cwiPvjK  

(`vex I cybtexgv wefvM) 

‡dvbt 01742-983469 

B‡gBjt claim@bnicl.net 

04 A_© I wnmve 

DÌvcb/wb®úwË 

msµvšÍ 

wjwLZ mswkøó KvMRcÎ `vq 

MÖnb wefvM, cÖavb 

Kvh©vjq 

webvg~‡j¨/ 

wewa 

†gvZv‡eK 

ZvrÿwbK/30 

(wÎk) 

Kvh©w`em 

Rbve ‡gvt wd‡ivRyj Bmjvg,  

wmwbqi Gw·wKDwUf fvBm †cÖwm‡W›U 

(A_© I wnmve) 

‡dvbt 01715032314 

 B‡gBjt ferozul.islam@bnicl.net 

mailto:shafi@bnicl.net
mailto:claim@bnicl.net


                                                                                                                                                     

 

05 exgv 

cwjwm/Kfvi‡bv

U/ mvwU©wd‡KU 

cÖ̀ vb Kiv 

wjwLZ mswkøó KvMRcÎ `vq 

MÖnb wefvM, cÖavb 

Kvh©vjq 

webvg~‡j¨/ 

wewa 

†gvZv‡eK 

wba©vwiZ g~‡j¨ 

†PK/ †c-

AW©vi/ wewa 

†gvZv‡eK 

gva¨‡g 

cwi‡kva 

ZvrÿwbK Rbve ‡gvnv¤§` Rwmg DwÏb,  

wmwbqi g¨v‡bRvi (kvLv wbqš¿Y 

wefvM) 

‡dvbt01921073022 

‡gBjt bcd@bnicl.net 

06 ‡kqvi/  

‡cvU©dwjI 

msµvšÍ 

wjwLZ wjwLZ/mivmwi 

Av‡e`b †kqvi wefvM, 

cÖavb Kvh©vjq 

webvg~‡j¨/ 

wewa 

†gvZv‡eK 

wba©vwiZ g~‡j¨ 

ZvrÿwbK/30 

(wÎk) 

Kvh©w`em 

Rbve ‡gvt Zvjnv Bmjvg 

‡WcywU g¨v‡bRvi (‡kqvi wefvM) 

‡dvbt 01952870934 

‡gBjt share@bnicl.net 

07 Ab¨vb¨/wewea wjwLZ wjwLZ/mivmwi 

Av‡e`b cÖkvmb 

wefvM, cÖavb Kvh©vjq 

webvg~‡j¨/ 

wewa 

†gvZv‡eK 

wba©vwiZ g~‡j¨ 

ZvrÿwbK/30 

(wÎk) 

Kvh©w`em 

Rbve ‡Lv›`Kvi †iRvDi ingvb 

G¨vwm÷¨v›U fvBm †cÖwm‡W›U  

(cÖkvmb I ms ’̄vcb wefvM) 

‡dvbt 01711067953 

‡gBjt admin@bnicl.net 

 

3) Awf‡hvM e¨e ’̄vcbv c×wZ (GRS) t 

 

µwgK 

bs 

‡hvMv‡hvM Ki‡eb Kvi m‡½ †hvMv‡hvM 

Ki‡eb 

‡hvM‡hvM wVKvbv wb®úwËi mgqmxgv 

01 `vwqZ¡cÖvß Kg©KZ©v mgvavb w`‡Z e¨_© 

n‡j 

Awf‡hvM wb®úwË 

Kg©KZ©v (GRS)  

†dvKvj c‡q›U 

Kg©KZ©v 

Rbve ‡gvt wd‡ivRyj Bmjvg,  

wmwbqi Gw·wKDwUf fvBm †cÖwm‡W›U 

(A_© I wnmve) 

‡dvbt 01715032314 

 B‡gBjt ferozul.islam@bnicl.net 

30(wÎk) Kvh©w`em 

02 GRS †dvKvj c‡q›U Kg©KZ©v wbw`©ó 

mg‡q mgvavb w`‡Z e¨_© n‡j 

Avwcj Kg©KZ©v Rbve Gm. Gg. mwdDjøvn,  

mnKvix e¨e ’̄vcbv cwiPvjK 

(AewjLb I kvLv wbqš¿Y wefvM) 

‡dvbt 01714071501 

B‡gBjt shafi@bnicl.net 

30(wÎk) Kvh©w`em 

03 Avwcj Kg©KZ©v wbw`©ó mg‡q mgvavb 

w`‡Z bv cvi‡j 

cÖavb wbev©nx Kg©KZ©v g~L¨ wbe©vnx Kg©KZ©v evsjv‡`k b¨vkbvj 

BÝy¨‡iÝ †Kvt wjt 

90(beŸB) Kvh©w`em 

 

 

  

  

 

mailto:shafi@bnicl.net

