bRic | I TR 35T @A &foe

nnnnnnnnnnnnnnnnnnnnnnnnnnnnnnn

R S Bangladesh National Insurance Co. Ltd.

Head Office: Rashid Tower (3rd Floor), Plot # 11, Road # 18, Gulshan-1, Dhaka-1212
Hotline: 09613112233, E-mail: mail@bnicl.net, website: www.bnicl.net

ol gmis afserfs (Citizen’s Charter)

») fox @ fii 3
fEu ¢ T QTS AENACHT TR TSI 8 21z 7o13 AfSHITT “IffTe R&AT I ARCFA
¢ 1B R e N EIRT et eiefre uait g T “Ifere zear |

e ¢ S <ee @it qFe AZF-FT G Fageset Fe=icwa [idfam @ 8w erdfre v
FHmE A A @erd e 7R ey Tye AN GIRT QW G2 (@FTINT GRS e ewoer
I ARSI T S |

R QUSIEE
o  III(FA SIFMIF AEH SIEPIF Je A0 |
o I ARSI A T J&TT AT |
o  THNMIANTY (T Tooid TN & AT |

RL(REH

o ARFAR AN W el FIA@N Tfers, FRES IR YErosita FNL /I |

o SNICHA CTRT IoATH SR 151 2IfefT THETTINTR QR Wi elferapigR 15 ¢ 7o) w2y emi fafve
40

o IiffErFeca FEa I ifEwR Tga Afi1/FoIRe QI TSl Wi G FEFSIF S5 @
ifRaT ST AT G FRfire @i i |

o Tl TFe TR “afe afea &=y aizdwd mail@bnicl.net « s 2-t3e Ffvd Trae Grar
Tfeq ooy SoRpe T/t aree 4 |

o RIGRT W TFe T & yearly GRR N ~RCEIbT T G 7T ey, afea sedieae 8
“fafs RTTHAT AR AT A1RF TSfE Ty F4 |

o TIINIA ZHAAIZT TG 0dUIOIIO® T TYITT HEHOF GTAT eI F47 |

[&EIGRICE
o fREIFI FETF TS I O Ao Nifr® TTe FATY ARATTC ST (521 A |
o  ARFR WA A S (N G SifEwT feifeq oy =iFeid 8 TRer Ae Ty 741 |
o SfSTAM MG ACHT * 1/ Rr1/SAe6foF FHFS ANY AZFWE BETS AT=IRE @RI Torw=
Ty T it w4 |



l l i C
Bangladesh National Insurance Co. Ltd.

ST SR

Bangladesh National Insurance Co. Ltd.
Head Office: Rashid Tower (3rd Floor), Plot # 11, Road # 18, Gulshan-1, Dhaka-1212
Hotline: 09613112233, E-mail: mail@bnicl.net, website: www.bnicl.net

RO 8 TAFOSIT A3

TRl s 19 “Tafe AfSiaTa oy ARFma Sge A Q=0eF ML w=ife< Jearr
mail@bnicl.net @ TS 2-tx3a FR«R TG ERT TFiex oy ToRye Rl QWi S99 &=
SINF ST |

PG GTHT AT Y, aiferan TaEGead, FirsT ¢ *afs s azed M4 7S 7eE Sy
4T |

TRGNF T TF© I G AFFONT GIRIF T Lo 40 |

BT YT Pras

fy, T, (57 W &y A wifzwrom smics s FRVIER w04 |

felfsmr enfe » SrRfMRER™ T wAffT 3o sy |

SR (TR (<1 RO S FIAWMRT STt spefadrs=e @ ifb= it |

VIR S i 00 IRV T ATSAR/SNST T W A |

TG FASAH@/ARIT 2MfEF wo FEMIETR Nexy T WK P @zt |

T A TGS AT SISO AT wo FIAMICHT 4T A AT AT |

LATATSTT FNSAHG 2T wo W T WA AR T 0 AEHE SRS FF |

T SIS elife RFR © FRGAEE T4 132 o IRMICI My St f=ifs F2er |

JIGTA TR SHC (i3 o3 (T CRISTE W AE O TR 20 93 A7 | QRS G 93 AN
A A8 T #F 7 IR T4 7R GIR @RICAR QTSR TAYS R ASca SR Anedqt A, ©f
Y IR LAET 20 AIRE G SRPe F41 (A |

R) efeers Tifes Gt 8
[Caney S5E TRl M | SCHIT P | PRI T | T}l Wit | AiNedie IS (FI, A,
™ LK) a3 ey GE ST (TN T @ ZNI)
ATy
RS
0% o AHFE | oo vy | ouy &ifed oy 2- e/ | SiewS/00 | SHIK T8 TR A,
WE ASIT omie geT/ fafq (fa) ffees o1 @frtes o
o7 emiE w4 | (sia/fifE s T/ CE/ IETE e @I DR (SIRaE)
341) st e wae | fdifae e TFIFE 05953¢bEV0
RSl w™2a1s masud.rana@bnicl.net
o2 St T 4 @ 3- AT FroEo@ fafs CIHNF/00 | THIT @A, O¥, AFCHIZ,
AfBI/FeRE | WA NMGW | e [, gq] | (reiEs ) TR T AR
B/ et o P fdifareseer e | (SRfere 8 =i fagaer f[er)
T TGS TFIF3 059580950
3wzars shafi@bnicl.net
) s T FH @3- | efa Fme@ wRr | e/ wo(fae) | ==ia xTe 3T @I BT,
SurEfifs | @@ gy | e, gue S fafy FEMIT | TA-IRZIA AR
Rt o cecd (GEIREGESIRIRSIIR))
fadifer ety TFIFE 0DUYIEHOIER



mailto:shafi@bnicl.net

nic

Bangladesh National Insurance Co. Ltd.

NECIER ]

Bangladesh National Insurance Co. Ltd.
Head Office: Rashid Tower (3rd Floor), Plot # 11, Road # 18, Gulshan-1, Dhaka-1212

Hotline: 09613112233, E-mail: mail@bnicl.net, website: www.bnicl.net

3mzas claim@bnicl.net

o8

wdf s foore
Troe/feifs
TLFS

feifre

TefHB oG AT

&2 e, eqe
IR

feegeeTy/
fafy

[QUICED

I F/00
(=)
R

IR T1 TRRCTegeT ST,
frfee «fefeete e @hies
(CRRREIE)

TFIFS 0595¢ 00958

323 ferozul.islam@bnicl.net



mailto:claim@bnicl.net

AR, Bangladesh National Insurance Co. Ltd.
Head Office: Rashid Tower (3rd Floor), Plot # 11, Road # 18, Gulshan-1, Dhaka-1212
Hotline: 09613112233, E-mail: mail@bnicl.net, website: www.bnicl.net
o¢ Sin ferfee TR FoGE@ VR | REeE/ SICHT | SIS CIg AP SN,
sAferfor/FoRar o= et e faf TefS O (@fTTeS (<Mt FEer
5/ i P (TSETF o)
om0 fadifere ety TFINE 05A5BHA00
&F/ - wza1s bed@bnicl.net
et/ fafe
(TSIETF
BRI
AAfqory
oY e/ fafre farfers iy e/ | SRS/ | TEIR T wieTRr 3@
TG T v R o, fafe (fa=r) e WIS (T fer)
AL Y FEETT IRICE IR | TS 0350598
fdifas e w2 share@bnicl.net
09 SpIe /g fafes ferfre st AN/ | SiwE/ /0o | TR TAMER (e =T
STV 2P fafe (fa=n) @AIfTBIS o2 (@fTes
o, e FER | (TeiEe IR | (2P 8 TG o)
fdifas ey TFIFE 059550L95¢0
wzag admin@bnicl.net
©) SIS IR oS (GRS) ¢
GO | e e JIF AT @ENCN | T R fresifes st
R FAET
0% vifrpels FNmel Ty fice a7 | Sifewm feife G T TReCaTegeT S, wo(fae) Fw=eT
Rl FFer (GRS) e wfafeete ez @htes
(I ATS (=g ¢ for)
FAFST TFIM3 0595¢ 00038
23 ferozul.islam@bnicl.net
03 GRS I 905 FHe] e | I wmer G G, @, AFCFIR, wo (fa) FfrT
S AN frce 5 2w TR I ARG
(STaferae @ =it ferraer fer)
TFIF3 059580945¢0)
gwwzas shafi@bnicl.net
09 FIforT IS Wi ANCT ALY e el Feel | U7 [NRIRT P! AEATH WA | po(THRL) I
s =1 #Ar=ceT B (g fer



mailto:shafi@bnicl.net

